


NCAHBA MISSION STATEMENT & CODE OF CONDUCT: 
The NCAHBA is committed to its membership body and strives to convey industry pride and professional 
integrity in every element of our activity.

Mission Statement:
The North Central Arkansas Home Builders Association (NCAHBA) is committed to advancing the
home building industry through advocacy, education, and collaboration. We strive to support our
members—builders, contractors, and industry professionals—by promoting innovation, upholding
the highest standards of craftsmanship, and fostering a strong, resilient housing market.

Through community engagement, workforce development, and sustainable building practices, we
work to enhance the quality of life for residents in North Central Arkansas while ensuring housing
remains accessible and attainable for all. By uniting industry leaders and advocating for sound
policies, we are building a stronger future—one home at a time.

Code of Conduct:
As a member in good standing of the North Central Arkansas Home Builders Association (NCAHBA),
I fully accept the responsibilities and obligations inherent in providing professional services, and
hereby agree to support and abide by the following standards:
I pledge to:

• Conduct our business operations in a manner that will reflect credit upon my company, the NCAHBA,
and the construction industry.

• Comply both in spirit and letter with rules and regulations prescribed by law and government agencies
for the health, safety and welfare of the community.

• Describe accurately and honestly the price, materials and standards of workmanship used in our jobs.
• USE only materials and products equal to, or exceeding, the quality of those specified in the contract.
• Start the construction, remodeling or improvement process as soon as feasible upon award of the

contract, and proceed diligently to completion of the project without unnecessary delays.
• Communicate openly and clearly with my client.
• Cooperate with the NCAHBA and National Association of Home Builders (NAHB) in responding to

complaints against my company or other association members.

In Addition:
• We shall comply with the letter and spirit of all federal, state and local laws that affect the construction 

industry, and work with legislators to improve these laws. We shall also abide by the by-laws of our 
association. 

• We shall always maintain an appropriate amount of insurance coverage for our business, employees 
and customers. 

• We shall provide safe and healthy workplaces, as well as, construct safe and healthy buildings. (Builder 
Members) 

• We shall pay all of our invoices in a mutually agreeable arrangement with our creditors. 
• We shall be equal opportunity employers and will not discriminate in the sale of any of our products or 

services. 

Your signature on the NCAHBA indicates a willingness and obligation to adhere to the above 
standards and the Bylaws of the NCAHBA,

In addition to your application and membership dues payment, we are required to collect the following:
• A copy of your current Contractor’s License
• Evidence of Insurance (Liability): This needs to be issued by your insurance company. If they 

need to reference the organization: North Central AR Home Builders Association, PO Box 
1321, Mountain Home, AR  72654

• Copy of your current Workman’s Comp Insurance

All applications are subject to review and verification by the NCAHBA Board.
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